
 

 
SBS | The Exchange  

Terms of Use  

The Exchange  is  the  place  for you to give  your views about SBS TV, radio services  and web content. The  
following User Agreement ("Agreement") governs  the  use  of The  Exchange  website  (Webs ite ) including 
participa tion in its  bulle tin boards , forums , cha ts , and a ll other a reas .  

P lease  read the  te rms conta ined in this  Agreement carefully. Your use  of and/or registration on any 

aspect of the  Webs ite  will constitute  your agreement to comply with these  terms.  If you do not agree  with 
these  te rms , please  do not use  the  Website . 

In addition to reviewing this  Agreement, please  read our Privacy Policy. Your use  of the  Website  
constitutes  agreement to its  te rms and conditions  as  well. 

1. REGISTRATION AND ACCOUNT CREATION 

1.1 If you wish to be  a  member of The  Exchange  you will be  required to regis te r. In order to do so, you will 
be  required to choose  a  password, User Id, and/or other regis tra tion informa tion (collective ly, 
"Regis tra tion Information"). You agree  tha t a ll Regis tra tion Information provided by you will be  accura te  
and up-to-da te . If any of your Regis tra tion Information changes , you must update  it by us ing the  
appropria te  update  mechanism on the  Website .  

1.2 If you regis te r to be  a  member of The  Exchange , you will be  responsible  for mainta ining the  
confidentia lity of your Regis tra tion Information. You may not authorise  others  to use  your Regis tra tion 
Information.  

1.3 You are  re spons ible  for a ll usage  or activity on your account including, but not limited to, use  of the  
account by any person who uses  your Regis tra tion Information, with or without authorisa tion, or who has  
access  to any computer on which your account res ides  or is  access ible .  

1.4. If you have  reason to be lieve  tha t your account is  no longer secure  (for example , in the  event of an 
unauthorised disclosure), you must promptly change  the  a ffected Regis tra tion Information by us ing the  
appropria te  update  mechanism on the  Website  and notify our Privacy Policy Office r as  described in our 
Privacy Policy. 

2. COLLECTION AND USE OF PERSONAL INFORMATION 

2.1 SBS only collects  and uses  personal informa tion in accordance  with its  Privacy Policy and the  
provis ions  of the  Privacy Act 1988. 

2.2 Examples  of the  personal information which may be  collected are  your ema il address , da te  of birth, 
pos t code , language  and the  opinions  which you provide  to SBS (for example , the  feedback you provide  
in a  survey on SBS te levis ion programming). 
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2.3 SBS confirms tha t it will collect and use  pe rsona l information from you for the  purposes  of The  
Exchange . These  purposes  may include  to: 

a . (a ) contact you for rea sons  re la ted to The  Exchange , such a s  surveys  and forums;  
b. (b) persona lise  the  way we gree t you in communica tions;  
c. (c) ana lyse  and improve  the  services  offered by SBS. 

2.4 SBS may need to provide  your persona l information to its  authorised agent (Vis ion Critica l P ty Ltd), 
the  company which is  a ss is ting SBS with services  to opera te  The  Exchange . The  agent has  undertaken 
not to collect or use  your personal information except for the  purposes  of The  Exchange  and will protect it 
aga ins t loss , unauthorised access , unauthorised use , modifica tion, disclosure , transfer or other misuse .  

2.5 Aggregated da ta  which does  not identify you may be  provided to third parties  where  this  is  necessary 
for SBS to act on your feedback. For example , to provide  TV producers  with information on viewers’ 
opinion of the ir programs. 

2.6 You agree  tha t SBS (and its  authorised agent) may collect and use  your personal inform ation for the  
purposes  of The  Exchange .  

2.7 You agree  tha t SBS and/or its  authorised agent may ema il to you The  Exchange  surveys  and news 
upda te s , competition information and s imilar information.  

3. COPYRIGHT 

3.1 You acknowledge  tha t SBS owns  the  copyright in the  Website , except for any copyright materia l tha t 
you may contribute . All information, a rtwork, graphics , text, copy, da ta , software , advertisements  and 
other materia l included in the  Website  is  SBS’s  or its  licensor’s  copyright ma teria l ("Materia l"). All Materia l 
is  protected in Austra lia  by the  Copyright Act 1968 and by applicable  legis la tion in other jurisdictions . All 
rights  not express ly granted by this  Agreement a re  re served.  

3.2 Materia l may not be  reproduced, dis tributed, downloaded, upload ed, modified, adapted or 
communica ted to the  public in whole  or in part except a s  se t out be low: 

(a ) You may re trieve  Materia l only for personal purposes , non-commercia l purposes  or purposes  
of your participa tion in The  Exchange;? 

(b) You may save  a  loca l, temporary copy of Materia l or send it to your printer for your own 
persona l purposes , non-commercia l purposes  or purposes  of your participa tion in The  Exchange . 
Any commercia l exploita tion of Materia l included on the  Website  is  not permitted.  

3.3 Any copie s  of Materia l mus t be  kept in the  same form as  shown on the  Webs ite  and must include  a ll 
copyright, trade  mark and other proprie ta ry notices .??3.4 You mus t not modify any Materia l without the  

written permiss ion of SBS. 

 



 
 

3.5 If SBS provides  you with Materia l re la ted to The  Exchange  (such a s  surveys , program tra ile rs , pilot 
programs or compe tition information), you agree  this  is  copyright materia l owned or licensed by SBS 
which may a lso be  confidentia l to SBS or its  licensed source . You agree  you will not provide  it to any third 
party without the  written pe rmiss ion of SBS.  

4. USE OF MATERIAL SUPPLIED BY YOU: 

4.1 For information regarding the  use  of persona l information you supply or communica te  to the  Website , 
please  see  Section 2 and our Privacy Policy.  

4.2 Except a s  express ly provided otherwise  in the  Privacy Policy, you agree  tha t by posting messages , 
uploading file s , inputting da ta , or engaging in any other form of communica tion with or through the  
Webs ite , you grant to SBS a  royalty-free , perpe tua l, non-exclus ive , unre s tricted, worldwide  licence  to use , 
reproduce , modify, adapt, trans la te , transmit, dis tribute , publicly perform, display, or sublicense  any such 
communica tion in any medium (now in exis tence  or deve loped in the  future) and for any purpose , 
including commercia l purposes , and to authorise  others  to do so.  

4.3 You acknowledge  and agree  tha t information you disclose  in publicly access ible  parts  of the  Webs ite  
will be  ava ilable  to a ll users , so you should be  mindful of personal information and other content you may 
wish to post.  

4.4 SBS discla ims any and a ll liability tha t may arise  in connection with any and a ll materia ls  posted, 
uploaded or supplied by you on the  Webs ite .  

5. USER PARTICIPATION  

5.1 Some of your participa tion in The  Exchange  may occur via  online  forums , blogs , cha ts  or focus  
groups  which SBS or Vis ion Critica l will se t up. While  SBS encourages  robust debate  and discuss ion, a ll 
users  should trea t each other with tole rance , courte sy and re spect. 

5.2 You agree  not to use  any obscene , indecent, or offensive  language  or to place  on the  Webs ite  any 
materia l tha t is  defamatory, abusive , hara ss ing, racis t, or ha te ful. Further, you may not place  on the  
Webs ite  any ma teria l tha t is  encrypted, constitutes  junk mail or unauthorised advertis ing, commercia l 
offers , invades  anyone 's  privacy, or encourages  conduct tha t would constitute  a  crimina l offence .  

5.3 You agree  to use  the  Webs ite  only for lawful purposes  .You may be  he ld lega lly re spons ible  for the  
materia l you submit to The  Exchange .  

5.4 All contributions  to the  Webs ite  a re  published a t SBS’s  sole  discre tion. Your contribution may be  
edited or removed from the  Webs ite , if SBS cons iders  it to be : 

(a ) fa lse , mis leading or in breach of any law, whether the  laws of Austra lia  or another jurisdiction, 
and including defamation, contempt of court, privacy, discrimination, hara ssment, and racia l 
vilifica tion; 



 
 

(b) an infringement of inte llectua l property or copyright, whether of SBS or a  third pers on; 

(c) express ing pre judice  aga ins t any person or group on the  bas is  of the ir race , e thnicity, 
na tiona lity, sex, age , sexua l preference , re ligion, disability, menta l illness , or marita l, parenta l or 
occupationa l s ta tus ; 

(d) abusive , offensive , insulting, ha teful, violent, threa tening, hara ss ing, vulgar, sexua lly explicit or 
obscene; or otherwise  de libera te ly offens ive  or provocative  towards  other users  on the  Network;  

(e ) inappropria te , off-topic, or vexatious; 

(f) an intrus ion of privacy of any person, including the  inappropria te  provis ion of personal 
information or impersonating another person; 

(g) an advertisement or promotion, including inappropria te  or gra tuitous  re ferences  to a  company 
or product which unduly promote  tha t company or product; or 

(h) a  solicita tion for dona tions . 

5.5 In order for SBS to use  your contribution, you confirm and warrant tha t it is  your own origina l work, is  
not in breach of any law, whether the  laws of Austra lia  or another jurisdiction, tha t you have  right to make  
the  contribution and tha t you have  the  consent of anyone  who is  identifiable  in your contribution.  

5.6 You are  re spons ible  for ensuring tha t any ma teria l you provide  to the  Website  or post on a  bulle tin 
board or forum or e lsewhere , including but not limited to text,  photographs  and sound, does  not viola te  
the  copyright, trademark, trade  secre t or any other personal or proprie tary rights  of any third party or is  
pos ted with the  permiss ion of the  owner(s) of such rights .  

5.7 You agree  not to disrupt, modify or inte rfe re  with the  Website  or its  as socia ted software , hardware  
and/or servers  in any way, and you agree  not to impede  or interfere  with others ' use  of the  Website . You 
agree  tha t you will not post any software , file s  or links  to other s ite s , and tha t you will no t post any content 
tha t conta ins  viruses , corrupted file s , or any other s imilar software  or programs tha t may adverse ly a ffect 
the  opera tion of the  Webs ite , or any fea ture  of the  Webs ite . You further agree  not to a lte r or tamper with 
any informa tion or materia ls  on or a s socia ted with the  Webs ite .  

5.8 Other than connecting to SBS’ servers  by http requests  us ing a  Web browser, you may not a ttempt to 
ga in access  to SBS’ servers  by any means  - including, without limita tion, by us ing adminis tra tor 
passwords  or by masquerading a s  an adminis tra tor while  us ing the  Website .  

  



 
 

6. COMMENTS BY OTHERS ARE NOT ENDORSED BY SBS  

6.1 SBS does  not necessarily endorse  or agree  with the  comments , opinions , or s ta tements  posted on 
forums, blogs  or otherwise  conta ined in the  contributions  of other pane lis ts . The  contributions  on The  
Exchange  are  crea ted by members  of the  public and re flect the  opinions  of those  who choose  to make  
contributions , which may affect the  ba lance  of opinions  conta ined in the  contributions .  

6.2 You agree  tha t SBS is  not re spons ible , and sha ll have  no liability to you, with respect to any 
information or ma teria ls  posted by others . 

7. TERMINATION OR SUSPENSION OF ACCESS TO THE WEBSITE 

SBS has  the  right to te rminate  and/or suspend your ability to access  the  Website  (or any part of it), for 
any or no reason, or may prevent your use  of this  Website  with or without notice  to you. You agree  tha t 
you do not have  any rights  in this  Webs ite  and tha t SBS will have  no liability to you if this  Webs ite  is  
discontinued or your ability to access  it is  te rminated.  

8. INDEMNIFICATION 

You agree  to indemnify SBS, and its  employees , agents , representa tives  and third party service  
providers , and to hold each of them harmless , from any and a ll cla ims and liabilities  which may arise  from 
your unauthorised use  of materia l obta ined through the  Webs ite , or from your breach of this  Agreement.  

9. DISCLAIMER 

9.1 SBS does  not warrant tha t the  Exchange  will be  provided on an uninterrupted bas is , tha t your access  
to the  Exchange  will be  e rror-free  or tha t the  Materia l will be  free  of any viruses  or defects  tha t may 
damage your computer. You acknowledge  tha t you must take  your own precautions  a s  to virus  checking 
and security of your computer and any ne twork of which it forms part.  

9.2 All other warranties , whether express  or implied (including implied warrantie s  as  to merchantability 
and fitness) in re la tion to the  Website  a re  express ly excluded, except where  prohibited by legis la tion. 

9.3 SBS will not be  liable  for any losses , cla ims or damages  whatsoever including specia l, indirect or 
consequentia l damages , loss  of revenue  or loss  of da ta  a s  a  re sult of the  use  of the  Exchange .  

 


